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Sales/Use/Indirect:
lllinois General Information Letter Addresses Whether Online Platform Operates
as Marketplace Facilitator

General Information Letter ST 25-0032-GlIL, lll. Dept. of Rev. (5/28/25). Encountering “various marketing and
payment arrangements used by ecommerce businesses,” a recently posted lllinois Department of Revenue
(Department) general information letter addresses the difference between an online marketplace and a
traditional ecommerce online store and explains how to determine whether an online platform constitutes a
“marketplace facilitator” under state law. In it, the Department explains that an ecommerce store “typically
has a single seller,” while in contrast, a marketplace connects multiple, unrelated third-party sellers with
buyers. Moreover, while it is possible that a platform which hosts multiple sellers would not be considered a
“marketplace” under state law, “such instance would be an exception to the general rule and would be based
on the specific facts of each case.” According to the guidance, some other considerations may include
whether:

URL:

https://tax.illinois.gov/content/dam/soi/en/web/tax/research/legalinformation/letterrulings/st/documents/2025/st25-
0032-gil.pdf

1. Avendor’s setup on the platform functions as its own online store or website and is perceived as such
by the public;

2. Avendor will have its own “URL;”

3. Avendor sells a unique product that could not be found in a normal product search through the
marketplace (e.g., customers are parents purchasing school photos of their children); and

4. The platform does not function as a traditional multiple seller marketplace (e.g., the platform does not
allow multiple sellers to sell to a customer).

Additionally, according to the guidance, if a customer is directed to a platform from a code or link for a
specified seller and the platform does not allow a customer to search or browse for other sellers for the same
or different product, the platform generally is not operating as a marketplace facilitator. Please contact us with
any questions.
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This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited
(“DTTL"), its global network of member firms or their related entities (collectively, the “Deloitte
organization”) is, by means of this communication, rendering professional advice or services. Before
making any decision or taking any action that may affect your finances or your business, you should consult
a qualified professional adviser.

No representations, warranties or undertakings (express or implied) are given as to the accuracy or
completeness of the information in this communication, and none of DTTL, its member firms, related
entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising
directly or indirectly in connection with any person relying on this communication. DTTL and each of its
member firms, and their related entities, are legally separate and independent entities.
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professionals deliver measurable and lasting results that help reinforce public trust in capital markets,
enable clients to transform and thrive, and lead the way toward a stronger economy, a more equitable
society and a sustainable world. Building on its 175-plus year history, Deloitte spans more than 150
countries and territories. Learn how Deloitte’s approximately 415,000 people worldwide make an impact
that matters at www.deloitte.com.

State Tax Matters Page 2 of 2 Copyright © 2025 Deloitte Development LLC
June 6, 2025 All rights reserved.



