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Sales/Use/Indirect: 
Texas: Ruling Says Bundled Subscription Services Constitute Taxable Data 
Processing Services 
 
Letter No. 202503024L, Tex. Comptroller of Public Accounts (3/28/25). In a ruling involving a company 
providing clients access to its marketing software applications on a subscription basis wherein these 
applications provide various services – including the creation of a customized website, automated order and 
reservation management, and scheduled posts to the client’s social media platforms – the Texas Comptroller 
of Public Accounts (Comptroller) concluded that, based on the provided facts, these bundled services 
collectively are subject to Texas sales and use tax as data processing services. In doing so, the Comptroller 
noted that the company’s bundled services included taxable data processing, as well as various other 
nontaxable marketing services (e.g., additional nontaxable social media posts and text message campaigns), 
offered for a single charge, and this lump-sum charge for each bundle was therefore taxable. Please contact us 
with any questions. 
URL: https://star.comptroller.texas.gov/view/202503024L 
 
— Robin Robinson (Austin) 

Specialist Executive 
Deloitte Tax LLP 
rorobinson@deloitte.com 

Chris Blackwell (Austin) 
Senior Manager 
Deloitte Tax LLP 
cblackwell@deloitte.com 
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