Deloitte State Tax Matters

April 18, 2025

Administrative:
New Jersey Division of Taxation Announces 24-Month Pilot Mediation Program
that Begins October 1

Tax Bulletin No. TB-115: Mediation Pilot Program for Corporation Business Tax and Sales and Use Tax, N.J. Div.
of Tax. (4/15/25). The New Jersey Division of Taxation (Division) posted a tax bulletin announcing that it will
begin a pilot mediation program on October 1, 2025, offering “a new option allowing taxpayers to resolve
certain types of state tax controversies with the expectation of reducing the number of protests progressing to
the Conference and Appeals Branch (“CAB”) and the complaints filed with the New Jersey Tax Court.”
According to the Division, this program will run for 24 months from October 1, 2025, to September 30, 2027,
and will be limited to certain controversies involving New Jersey’s corporation business tax (CBT) and sales and
use taxes “for all business entity types.” After this 24-month period, the Division states that it will analyze and
evaluate the program to determine its utility and effectiveness, whether it should be made permanent, and
whether enabling legislation and regulations may be needed to finalize a permanent mediation program.

URL: https://www.nj.gov/treasury/taxation/pdf/pubs/tb/tb115.pdf

The bulletin explains that this pilot mediation program will involve an informal meeting between the Division’s
audit representatives and a taxpayer or taxpayer representative with a trained mediator who will guide the
discussion and process. According to the bulletin, the mediator will not be empowered to impose a settlement
on the parties but will “actively facilitate and encourage a discussion between parties thereby offering
participants an opportunity to arrive at a mutually agreeable resolution of the pending tax controversy.” The
assigned mediator, although employed by the Division, “will not advocate for or work to sustain” the Division’s
position. Rather, “the assigned mediator will serve as an unbiased and impartial facilitator working to enable
the opposing parties to reach a fair and equitable settlement that both parties can voluntarily accept —
understanding both the advantages and disadvantages of resolving the controversy.” Please contact us with
any questions.
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This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited
(“DTTL"), its global network of member firms or their related entities (collectively, the “Deloitte
organization”) is, by means of this communication, rendering professional advice or services. Before
making any decision or taking any action that may affect your finances or your business, you should consult
a qualified professional adviser.

No representations, warranties or undertakings (express or implied) are given as to the accuracy or
completeness of the information in this communication, and none of DTTL, its member firms, related
entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising
directly or indirectly in connection with any person relying on this communication. DTTL and each of its
member firms, and their related entities, are legally separate and independent entities.
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entities, which cannot obligate or bind each other in respect of third parties. DTTL and each DTTL member
firm and related entity is liable only for its own acts and omissions, and not those of each other. DTTL does
not provide services to clients. Please see www.deloitte.com/about to learn more.

Deloitte provides industry-leading audit and assurance, tax and legal, consulting, financial advisory, and risk
advisory services to nearly 90% of the Fortune Global 500® and thousands of private companies. Our
professionals deliver measurable and lasting results that help reinforce public trust in capital markets,
enable clients to transform and thrive, and lead the way toward a stronger economy, a more equitable
society and a sustainable world. Building on its 175-plus year history, Deloitte spans more than 150
countries and territories. Learn how Deloitte’s approximately 415,000 people worldwide make an impact
that matters at www.deloitte.com.
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