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Sales/Use/Indirect:
North Carolina: Online Subscription Fees to Access and Use Digital Products
Deemed Taxable Bundled Transaction

Private Letter Ruling SUPLR 2024-0011, N.C. Dept. of Rev. (11/1/24). A North Carolina Department of Revenue
private letter ruling concludes that based on a taxpayer’s provided information, its charged subscription fees
for subscribing customers to receive a license to access and use its website and site materials — which include
digital videos, digital books, and audiobooks — constitute taxable transactions as the customers are seeking and
receiving access to specified digital products, and the taxpayer is neither selling software as a service (SaaS) nor
providing an information service. In doing so, the ruling notes that while the taxpayer uses software and
databases to deliver the digital content to its customers, the customers are paying for access to the digital
content rather than the underlying software that is used to deliver the content. The ruling also explains that
while the taxpayer’s products also consist of at least one nontaxable service, the facts showed that such
services are not provided on a standalone basis but as part of a bundled transaction that includes the taxable
digital content. Please contact us with any questions.

URL: https://www.ncdor.gov/suplr-2024-0011pdf/open
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This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited
(“DTTL"), its global network of member firms or their related entities (collectively, the “Deloitte
organization”) is, by means of this communication, rendering professional advice or services. Before
making any decision or taking any action that may affect your finances or your business, you should consult
a qualified professional adviser.

No representations, warranties or undertakings (express or implied) are given as to the accuracy or
completeness of the information in this communication, and none of DTTL, its member firms, related
entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising
directly or indirectly in connection with any person relying on this communication. DTTL and each of its
member firms, and their related entities, are legally separate and independent entities.
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that matters at www.deloitte.com.
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